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Time (CST)

Session

8:45 AM Participant Login

Attendees should log into both the Plenary Telephone and Online component of the conference by
8:45 AM (CT) to be sure equipment is connected and working properly. See Participant Login
Instructions emailed to you for URL and telephone number.

9:00 - 9:10AM Introduction and CPl Framework:
Verne LaGrega, Clinical Care Coordinator

9:15 — 10:45AM Presentation: Patient Centered Medical Home and Primary Care Medical Home

Patient Centered Medical Home
William Tulloch, MA
National Committee for Quality Assurance

By the end of this session, attendees will be able to
1. Describe the principles upon which NCQA Background upon which the National Committee
for Quality Assurance Patient Centered Medical Home Recognition program is based;
2. Describe the NCQA's Patient-Centered Medical Home (PCMH) Program and the 2011
PCMH Program Requirements;
3. Describe the process for becoming NCQA recognized.

Primary Care Medical Home
Lon Berkeley, MS
The Joint Commission

By the end of this session, attendees will be able to:
1) Describe the principles upon which the Joint Commission’s Primary Care Medical
Home (PCMH) certification option is based;
2) Describe how the PCMH option relates to Ambulatory Care Accreditation;
3) Identify at least three requirements of the PCMH option;
4) Specify at least two differences between the Joint Commission and NCQA'’s medical
home programs.

10:45-11:00 AM Questions & Answers

Participants may pose their questions for the presenters about financial policies and procedures at
the health center.

No speakers have any financial disclosures or conflicts of interest to declare.



